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These regulations apply to 
Aquasource Utility, or his designa 
provisions of these regulations or 
remainder of these regulations or 
other circumstances shall not be a 

hall administer and enforce these regulations. If any 
ustomer, user, or circumstance is held invalid, the 
provisions to such other users and customers or 

I 
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For: Goshen North West Oldham County 

All water services rendered 

Commission and subject to approva 
which may be made by the Commis 

and forms which have been adopted by the 

Commission, all water service rendered 

n. These regulations shall supersede all previous 
water regulations adopted by Aqua 

pm1c ~~~~~~~ ~~~~~~~~~~ 

OF ~~~~~~~~~ 

EfTECTIVE 
A copy of all schedules of r 

file for the public‘s benefit with the the offices of Aquasource. 

provisions of these regulations or 

other circumstances shall not be affe 

Date Effective: November 15. 1999 
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amage or loss resulting from inadequate or interrupted supply or 
conditions are not due to willful fault or neglect on its part. from any pressure v 

o multi-unit premises, only one service line will be installed for 
ilding or premises, or his authorized agent will be responsible for each building and the o 

the payment for water use 
I 

1 
hall not be supplied to any premises where the pipes used to 

ity's system are so connected, either directly or in 
e other than furnished by the Utility; or if th 

cted that they may, in the opinion of the Utili 

convey or distribute 
receive possible wat 

ecessary waste of water. 

quasource for human consumption or for do 
dards of the Department for Natural Reso 

r shall be wholesome, potable, and not harmful 
taining to sanitation and potability 

esources and Environmental Protection Cabinet. At all times, the 
re as closely as possible to the standards set out in the "Public 

conform to all legal relgui 
Environmental Protection 

to the legal requirements 
water furnished by Aqua 

lication No. 956, United States Government Printing Office, 
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ARTICLE I1 

SERVICE INFORMATION 

11 be made on the Utility's standard Application for Service form 

separate location. In 
service, the Utility 

to the applicant whe 
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Isswng Corporation 

actual usage. If the depo 
residential customer or t 
underpayment and shall 
be made if the customer' t at the time of the recalculation. 

tomer from whom a deposit is received, a Certificate of 
Deposit, showing the n 
deposit. Such deposit, 1 
discontinuance of semi 
payment history from 
and the customer falls t 
Aquasource may also r 
larger than the initial e 

tory payment record, a deposit may then be required. 
deposit from any customer, if the customer's usage proves to be 

Interest shall ac 
The current rate is 6% p 
customer's bill on July 1s 
deposit if the customer's 

at the rate prescribed by law, beginning on the date of deposit. 
ccrued shall be refunded to the customer or credited to the 

t that Aquasource shall not refund or credit interest on a 
the anniversary date. 

ccess the customer's premises at all reasonable times for the 

connection with its supp 
when necessary, and for 

Date Effective: 
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und upon periodic tests or a complaint test to be more than two 
s shall be made in accordance with the Commission's regulations, 
If the result of a test on a customer's meter shows an average error 
, then the customer's bill, for the period during which the meter 

ecomputed and the account adjusted on the basis of the test. In the 
error existed is unknown, then the customer's bill shall be 

e with Commission's regulations 807 KAR 5:006, Section lO(2). 

(at least once annually) monitor the usage of each customer 

used during a month has increased or decreased by fifty percent 
ount used in the immediately preceding month, and this 
be attributed to a readily identified cause, then Aquasource 
's monthly usage record for the same month of the preceding 

two periods are substantially the same (e.g., less than 20% 
n will be taken. 

onthly periods are not substantially the same and the cause for 
ot be determined by analysis of the customer' 

ource shall contact the customer by telephone o 
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1, Industrial and Commercial Water 

t otherwise explained, the Company will test the Customer's 
r it shows an average error greater than two percent (2%) fast or 

tify the customer of the investigation, its findings, and any 
accordance with 807 KAR 5:006, Section 10 (4) and (5) .  

Bills for water servic 
combined with the statement 
term "month" for billing p 

e rendered monthly unless otherwise specified. The bill may be 

ean the period between any two consecutive readings of the 

Bill are due upon rece Ishall be due and payable within a period not exceeding ten (10) days 
thereafter. 

When a Utility is un 
the customer will be billed on 
or similar months of serwice, 

a meter after reasonable effort, or where the meter fails to operate, 
ed basis at the average of the three immediately preceding months, 
ng adjusted as necessary when the meter is read. 

tion, provide hee water service to its employees that reside within its 
service area. 
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ontinuance to any customer for nonpayment of bills, including 
shall not discontinue service to any customer for nonpayment of 

ut having made a reasonable effort to induce the customer to pay bills, including delay 
same. 

least five ( 5 )  days written notice, but the cut-off shall not be 
e mailing date of the original unpaid bill. Such termination notice 

lude notification to the customer in writing of the existence of 

ce, there is delivered to the utility office payment of the amount 
shall not be made, or where a written certificate is filed, signed 

ublic health officer stating that, in the opinion of the person making 
ce will aggravate an existing illness or infirmity on the affected 

time of the Utility's notification. 

Date Effective: 
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The Utility shall not b 
Utility, regulations of 
service rendered and th 

re service until the customer has complied with all the rules of the 
d the Utility has been reimbursed for the estimated amount of the 

ity incurred by reason of such fraudulent use. 

~ 

L, 

~ 

l e following special charges: 

payment charge will be added to any bill that is not paid by the 

d, an additional $20.00 reconnection fee will be charged 

added for any check returned fi-om any financial 
sufficient funds or otherwise. 

order to collect a delinquent bill, a charge of $20.00 may be 
has been sent to the customer, stating that if the bill is not paid 
, the service will be discontinued 

g, requested by customer, a charge of $15 .OO may be added only 

meter test, a charge of $52.50 may be made, if the meter shows to 

Issued By: 

I 



E 

b' For: 

i s 

a 

B 
d 

P.S.C. Ky. NO. 1 
i 

I__y_I Original Sheet No. 21 

ssuing Corporation 

' Rates, Rules and Regulations 

continually fails to corn p Utility's rules and regulations. 

delinquent account for s 
have been paid in full. 

rvice to be discontinued or changed fi-om one location to another shall 

meter and render a final 

Date Effective: 

SECRETARY OF THE COMMISSION 
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s found to exist on customers premises or in the mains of the Utility, 
for so long as the dangerous condition exists, provided that the 
orrective actions to be taken by the applicant before service can be 
a break or disruption in the main system, service line, or any other 

service shall be cut o 
reason for the disc 
restored. As used i 
apparatus thereto shall s being a dangerous condition. 

ecessary to schedule an interruption of its service, it shall notify all 
tion, stating the time and anticipated duration of the interruption. 
ons shall be made at such hours as will provide the least 

ublic fire protection is provided by the mains affected by the 
re chief or other official responsible for fire protection of the 

customers to be affec 
Whenever possible s 
inconvenience to the 
interruption, the Utili 
interruption, stating 
service. 

pated duration. The fire chief or other responsible fire restoration of 

any decision, action or determination made by the 

rce a written request for reconsideration within ten (1 0) days of 

ate shall make a ruling within ten (10) days of receipt for the 
such decision, action 

Date Effective: 
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Commission if the 
Nothing in this par 
complaints in writi 
4060 1. 

is considered to be unfair, unjust, unreasonable or discriminatory. 
s shall restrict or prevent a customer or applicant from making 
ervice Commission, P.O. Box 615, 730 Schenkel Lane, Frankfort, Ky. 

or negligently violates any provisions of these rules, regulations, 
permits duly issued, or who discharges wastewater which causes 

ivilly to liabilities imposed by a court of law or other governmental 

v 45 199 

Date Effective: November 15, 1999 
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ARTICLE 111 

FIRE PROTECTION SERVICES 

atic sprinklers will be installed at the expense of 
s service may require. 

Customers desiring suck service shall be granted them under a covenant with the Utility whereby 
they will not use water from such attachments for any purpose except for preventing or extinguishing fires. 
In the event of any unauthorizek use, the Utility, at is option, may discontinue the service or services or 
install meters, at the expense of the customer, to control the entire flow of such service. 

SECTION 3.05 - CHARGES FOR FLRE PROTECTION SERVICE 

The charges for fire protection service will be made in accordance with rate schedules and will be 
billed monthly or as the Utility may hereafter designate with prior approval of the Commission. The charge 
for water used, reafkimed by m,eter registration, will be billed in addition to the scheduled "ready to serve 
charge" at the established mete? rates without application of the minimum bill or allowable use. Water used 
for extinguishing fires will not be billed provided a certificate of such use from a fire insurance underwriter 
or the Goshen Fire bepartment lis submitted to the Utility. 

SECTION 3.10 - MkIMUM SIZE OF DISTRIBUTION MAIN AND FIRE HYDRANTS 

The m i n i m y  size of water mains from which, or through which, fire protection water supply is, 
or may be required, !shall be six,inches (6"). The cost of the main extension shall include the cost of the fire 

PUBLK ~~~W~~~ ~~~~ SI0 
OF ~~~~~~~~~ 

Date of Issue: Movember 15. 1999 r\ Date Effective: November 15, Efyjj$TlVE 

Issued 
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hydrants if such are r government authority, i.e. Fire Prevention Bureau or County Fire 

1 be installed when required by the governing authority as a part of the 
distribution or transm 
such fire hydrant will 

tension, or individually on existing mains of the Utility. The cost of 
a part of the cost of a distribution or transmission main extension 

perty of the Utility upon installation and shall be operated 
and maintained by the 

I 
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ARTICLE IV 

smission or distribution mains, upon proper application, to serve an 
applicant or group of appli 
Extension of Service". 

cordance with the Commissions regulations "807 KAR 5:066 (12): 

ecifications shall be prepared by an engineer registered as a civil or 

to the customers and shall 

construction plans, oblig 
promulgated by the c o r n  
succeeding regulations th 

, 

effect or hereafter adopted under 807 KAR 5:066, or any 

regulations. In cases whe 

Date Effective: November 15. ~€~~~~~ 
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a service connection and xtension may be issued. 

motion, may install mains which in its opinion might be needed to 
reinforce its distribution 
made at the expense of t  

o serve as a supply source for a remote area, such installation to be 
Upon proper application, service connections may be made thereto. 

Aquasource in accor 

refunds therefor shall be 
forth in 807 KAR 5:066 

After the instal 
under the exclusive co 
itself and for other part 

appqoved main extension, it shall become the sole property and be 

Date Effective: November l!fF&#E 
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lied for, the Utility agrees to 
ng said pipeline who shall make attachments thereto, upon proper application 

ions unless the line and grade of 
as to prevent the cost of raising or 

velopment of streets. 

main extensions shall be approved until or unless the streets or roadways 
ave been legally dedicated to public use and comply with the pertinent 

regulations of the appropriate public agency, or accepted as dehcated public 
ate highway commission by recorded deeds. ~~~~~ ~~~~~~~ ~~~~~~~~~~ 

OF ~~~~~~~C~~ 
> ~~~~~~~~~ 

Date Effective: November 15, 1999 
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ARTICLE V 

ON AND CONNECTIONS 

tility shall own the distribution system to the customer’s 
line fi-om its main to and including the curb box, if any curb 

The curb stop may be installed at a convenient 
and the curb. All services shall include a curb stop. 

The customer shall furnish and lay the necessary pipe to make 
the connection tion and shall keep such service line in good 

uch reasonable requirements of the Utility as may be incorporated in these 

ne shall extend to that point on the curb line easiest of access to the Utility 
en a reasonable doubt exists as to the proper location of the service-line, 

and its approval of the location first secured. 

hall be upon the basis of metered volume sales except as might 
ssion and the Utility may at its option provide flat rate or estimated 

ater usage can be readily estimated; (b) public 

Date Effective: 
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I 

~ 

I shall be measured, meters read and water bills will be rendered in 
lled and maintained by the Utility for that purpose. No by-pass \ units of thousa 

between the me pipes shall be made or allowed to exist. " 
for by other pertinent rules, only one service line shall be installed to 
stalled perpendicularly to the Utility's main in the street or roadway on 

ce line installed shall be three-fourths (3/4ths) inch diameter of 
d as determined by the utility, according to the quantity of water 

f- 
LJ 
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I 

I 

lled shall be at a location agreed upon between the Utility and the 
ignated by a card, provided by the Utility, attached to a stake placed by 
sibility of the applicant to maintain the card and stake at the proper 
eter vault are installed. The Utility reserves the right to refuse to permit 
lved if the card is not in place on the stake referred. The cost of 
occasioned by improper location of stake cards shalI be paid by the 

location until the 
the installation o 
relocation of serv 

all responsibility for the water service and leaks in or to customers 
elivery of water and for all the piping, appliances and equipment used 
ot the property of the Utility, and will protect and save the Utility 
or damage to persons or property occurring on the customers premises 
f water occasioned by such water or water service and equipment, 

11 be shown to have caused solely by the negligence of the Utility. 
or at or from the 

a supply of water directly from the service line and be dependent upon 
ly them under workmg pressure. Boilers feed pumps, 

y with the service line, but shall have an intervening 
from which to supply the boilers. 

Date Effective : Noveml%f%%?%l9 9 
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rs for domestic use must in all cases be provided with vacuum valves 
the utility's distribution system. The Utility will, in no 
ng from the imperfection or action of any such valve, 

from insecure boi s in the water pressure. 

the laws of the Commonwealth of Kentucky, County of Oldham or 

otherwise directed 

ises to which service lines have been installed or laid are forbidden 
. There shall be a stopcock placed by or at the expense of the to use the Utility's s 

Date Effective: 
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property owner, or w 
point beyond the stre 
accident to the pipe c 

SECTION 5.60 - CO 

Consumer or 
water pipes and fixtu 
the property line has 
any damage occasion 

Date of Issue: Np 

Issued By: 
Offic 

every service attachment and shall be located at the first suitable 
pcock is to enable the consumer to turn off the water in case of 

ises. Where the space beneath the sidewalk form the curb line to 

ome the liability of such owner or water consumer. 

Date Effective: November 15, 1999 ember I ~ / / I  15,1999 1/3 
I l l  1 1 "  

mresident-Midwest  Goshen KY 40026 
Title Address 
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- CLASSIFICATION OF SERVICE - WATER CHARGES 

APPLICABLE: Subd e community of Goshen, North West Oldham County, Kentucky and 

Available for all purposes. 

RATE PER UNIT: 

$9.5 1 (Minimum bill) 
3 .OO per 1,000 gal 
2.42 per 1,000 gal 
1.84 per 1,000 gal 
1.27 per 1,000 gal 

$1.73/monthY expiring the earlier of: (i) 10 years fi-om the 
effective date below, or (ii) the date the debt authorized in Case 
No. 96-140 is paid off. 

In cases where the Utility is required to provide water 

Date Effective: 
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i in diameter $35.00 per month 
I 

S: Annually $100.00 per year 

Tank Truck sales shall be a minimum of $1.10 per 1,000 gallons, 
or any part thereof. 

ALL OTHER RATE TARIFFS REMAIN AS PRESENTLY FILED. 

CHARGES : r water service 

$500.00 

$600.00 

at cost 

G \OFFICE\SCHMIDT\AQUASOU 

Date Effective: November 15 1999 

Issued 



AGE RESPONSE PLAN 
, 

CE UTILITY, INC. 

Water Shortage R 

The definitions set forth below are applicable for this Plan, 

titlement" shall mean the monthly usage for a customer during the same 
the preceding calendar year. If the prior monthly usage is not available 
omer, then Base Entitlement shall mean the average customer usage 
lass of service during the same month of the preceding year. The Base 
t may be adjusted by the Company if there shall have been substantial 

anent change in usage for a Customer, provided that such change in 
nown by the Company and adequately documented by the Customer. 

d Entitlement" shall mean th hly usage permitted for a customer 
by the a percentage determined by 

pany necessary to meet the anticipated water shortages. 

er shall mean any person or entity using water for any purpose from the 
y water distribution system. 

d Water" shall mean water that has been introduced by the Company into 

n water supply sources, and current weather conditions. The declaration 
{age and implementation of the conservation and curtailment measures 
ility of the president of the Company. 
bounty of the declaration of any wa 



\ 

he Judge-Executive of 
Oldham County when the water shortage declaration is terminated, 

Section 6. Water Use Classifications. Uses of treated water shall be classified into the 
following three class: 

For purposes of this Plan, the following ulses of 

Domestic Uses: water necessary to sustain human life, the lives of 
domestic pets, and to maintain minimum standards of hygiene and 
sanitation. 

(2) Health Care- Facilities: water necessary for patient care and rehabilitation, 
and to maintain appropriate facility sanitation. 

Water Hauling: water for Class 1 uses. 

Public Use: firefighting, and other health and public purposes specifically 
approved by health officials as essential water uses. 

For purposes of this Plan, the 

(3) 

(4) 

r economically important: , 

Domestic Uses: personal, in-house water use including water for use in 
the kitchen, bathroom and laundry. 

Water Hauling: water for Class 2 uses. 

Commercial and Civic Use: 

0 health care facilities, 
restaurants, 

0 clubs and eating places, 
0 schools, churches, and motels/hotels, 
0 commercial car and truck washes, 
0 laundromats, and 
0 other similar-commercial and civic uses. 

Outdoor Non-Commercial Watering: 

0 minimal watering of vegetable gardens, and 
0 minimal watering of trees where necessary to preserve them. 

2 



Outdoor Commercial or Public Watering: 

0 agricultural irrigation for the production of food or the maintenance of 
I ivestock, 

Recreational: 

0 operating (but not filling) of public swimming pools and private pools 
that serve more than 25 dwelling units, and 
0 operating (but not filling) of warm pools and swimming pools for health 
purposes at an established health care facility. 

Air Conditioning: 

0 refilling for startup at the beginning of the cooling season, 
0 makeup of water during the cooling season, and 
0 refilling specifically approved by health officials where the system has 
been drained for repair services. 

Other: any use not otherwise listed under Class 1 or Class 3. 

I rposes of this Plan, the following uses of 

Public Use: 

0 use of fire hydrants (excluding Class 1 and Class 2 uses), including 
use of sprinkler caps, testing fire apparatus and fire department drills, and 

flushing of sewers and hydrants except as need 
health and safety as approved by health officials, 

Commercial and Civic Use: 

0 serving water in restaurants, clubs, or eating plac 
customer request, and 
0 increasing water levels in scenic and recreational p 
except for the minimum amount required to support &h 

Ornamental Purposes: fountains, reflecting pools and a 

EFFECTIVE 

3 



(4) Outdoor Non-Commer 

watering grass. 
0 watering of annual or non-woody plants, 
0 watering playing fields and other recreational areas, 
0 use of water for dirt control or compaction, 

alkways, driveways, parking lots, tennis courts or 

ctures for purposes other than immediate fire 

ting water to run or accumulate in any gutter 
Ill or street. 

(5) Outdoor Commercial or Public Watering: 

watering grass, 
0 watering of annual or non-woody plants, 

watering lawns, parks, golf course fairways, playing fields and other 
recreational areas, 
0 use of water for dirt control or compaction, 
0 washing sidewalks, walkways, driveways, parking lots, tennis courts 
and other hard-surface areas, 
0 washing buildings or structures for purposes other than immediate fire 
protection, and 
0 flushing gutters or permitting water to run or accumulate in any gutter 
or street. 
0 expanding nursery facilities, placing new irrigated agricultural land in 
production, or planting of landscaping, 

(6) 

(7) 

(8) 

Recreational use other than those specified in Class 2. 

Washing cars or other vehicles. 

Air Conditioning uses other than those specified 
cooling towers after draining; and failure to repair a 

Failure to reDair a controllable leak. 
EFFECT W E  

(9) 

,on/ Stage (Potential Shortage): 

(1 ) Criteria. A water advisory may be declared whenever 
Company determines that the supply of treated water is projected to fall 
below demand, or there are periods of low water pressure in one or more 
areas of the distribution system, or the State Division of Water issues a 
Water Shortage Watch which includes some or all of the Goshen Utilities 

4 



service area. ("-", 

Criteria: A water shortage alert may be declared whenever the president 
of the Company finds that the supply of treated water has fallen fall below 
demand for a short period, and that if present conditions continue the 
Company will not be able to meet the Customer demand for water. 

Conservation and Curtailment Measures: 

ISORY. 
and to appropriate local news 

nomically feasible 

a request for voluntary water 
fal l  water use. 

Conservation and Curtailment Measures: 

0 Declare a WATER SHORTAGE ALERT. 
0 Provide proper notice to customers and to appropriate local news 
media. Eliminate water leaks, to the extent economically feasible. 
0 Request voluntary conservation of all water use. 
0 Prohibit all non-essential (Class 3) water uses. 
0 Notify customers of their Curtailed Entitlement of water. 
0 Begin billing customer water usage in excess of their Curtailed 
Entitlement the normal rate plus an excess usage charge of $10 per 
1,000 gallons 

Emergencv Stage (Extended Shortage): 

Criteria: A water shortage emergency may be declared whenever the 
president of the Company finds that the supply of treat 
befow demand, and that such condition is expect 
extended period of time. 

Conservation and Curtailment Measures: 

0 Declare a WATER SHORTAGE EMERGENCY. FU 
0 Provide proper notice to customers and to appropr 
media. Eliminate water leaks, to the extent economic I 
0 Prohibit all non-essential (Class 3) water uses. 
0 Prohibit all Class 2 uses of water except domestic u 
bathrooms and laundries, and water necessary to sustain pets and 
livestock life. 
0 Notify customers of their Curtailed Entitlement of water. 

5 
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6 illing ailed Entitlement 
‘f mal r 5 per 1,000 gallons, 

D. Rationing Stage [Severe Extended Shortage): 

) Conservation and Curtailment Measures: 

0 Declare WATER SHORTAGE RATIONING. 
0 Provide proper notice to customers and to appropriate local news 
media, Eliminate water leaks, to the extent economically feasible. 

Prohibit all Class 3 and Class 2 uses of water. 

Begin billing customer water usage in excess of curtailed entitlement 
at the normal rate plus an excess usage charge of $50 per 1,000 gallons. 

affixed to the property where the violation occurred and m 
stomer of record. Said notice shall describe the violation and or 
rrected, cured, or abated within 24 hours. 

all be given full opportunity to be heard and to submit 

aring the appeal of the customer and considering the 

sons therefore. 

y customer whose water service is terminated for violating provisions of this 
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nvalid by any court 

, 
1 

This Plan shall take effect immediately upon approval of 


